
QUALIFIED SERVICE 
ORGANIZATION AGREEMENT (QSOA) 

 
 

           and  
(Service organization providing services to the alcohol/drug program)  

 
             

(Name of the alcohol/drug program) 
 
hereby enter into a qualified service organization agreement, whereby the 
above named service organization agrees to provide     
            
            
            
             

(Nature of services to be provided to the alcohol/drug program) 
 
 

 Furthermore, the service organization: 
 

1. Acknowledges that in receiving, storing, processing, or 
otherwise using any information from the alcohol/drug program about the 
clients in the program,  it is fully bound by the provisions of the federal 
regulations governing Confidentiality of Alcohol and Drug Abuse Patient 
Records, 42 C.F.R. Part 2; and 
 

2. Undertakes to resist in judicial proceedings any effort to obtain 
access to information pertaining to clients otherwise than as expressly 
provided for in the federal confidentiality regulations, 42 C.F.R. Part 2. 
 
 
Executed this    day of    , 200 . 
 
 
 
 
 
 
             
Administrator     Administrator 
Service Organization    Alcohol/Drug Program 


